
Windows Small Business Server 2003 Product Support  
In Microsoft Windows Small Business Server 2003, there are several new methods of receiving help and assistance with your Windows Small Business Server network. These new assistance features are designed to provide you with the latest information on maintaining and administering your Windows Small Business Server, and also allows you to ask questions and communicate with thousands of other Windows Small Business Server administrators around the world. At the same time, you still receive world-class technical support from Microsoft Product Support Services.

In Windows Small Business Server 2003, you have several methods of receiving assistance with your server, including:

· Online Help Product Documentation

· Community and Support website on microsoft.com

· Managed Newsgroups

Online Help Product Documentation
The help provided with Windows Small Business Server 2003 has been specifically enhanced and focused for the small business administrator. You can search through the Help and Support Center to find information specific to your Small Business Server installation. You can access this help either by clicking on Start -> Help and Support or by going to the Server Management console on your Windows Small Business Server and clicking on the Information link. 
Community and Support Website
Also available from the Information taskpad is a link to our new Community and Support website that is designed specifically for Windows Small Business Server. For the Release Candidate, this website will have basic information on how to access the Windows Small Business Server newsgroup to receive support and post your questions or suggestions. In the latter half of 2003 this website will be enhanced to provide an on-line resource that will contain the latest information about Windows Small Business Server, including new downloads and Knowledge Base articles, technical articles and columns from Small Business Server experts, a Frequently Asked Questions (FAQ) list for answers to frequent problems, and information about other community resources available on Windows Small Business Server.

The website will also have a link to our managed newsgroup where you can receive support from other administrators and Microsoft Product Support Services.

Managed Newsgroups
Microsoft is pleased to announce that Windows Small Business Server is the first server product to provide managed newsgroup support to our customers. Managed newsgroups have been used previously by MSDN and TechNet. By posting a question or idea into our newsgroup, you will be able to share information with thousands of fellow Windows Small Business Server administrators, and receive answers to your questions extremely quickly. For customers who register with Microsoft, Microsoft will guarantee a response to your post within 48 hours from a Product Support Services engineer. However, for the Release Candidate of Windows Small Business Server no registration is required.
The newsgroup for Windows Small Business Server 2003 is microsoft.public.windows.server.smallbusinessserver. To read and post into this newsgroup from Outlook Express, do the following:
1. Go to Tools -> Accounts and click on the News tab

2. Click Add -> News
3. Enter the Display Name and e-mail address you wish to use

4. For the News (NNTP) server, enter msnews.microsoft.com
5. Finish the wizard

6. When you are asked to download the newsgroups, click Yes
7. Select the newsgroup microsoft.public.windows.server.smallbusinessserver and subscribe

